Overview

Namo CyberFence 3.0 is designed to protect computer users from adult content and computer
addiction. It can find and block adult content, put time limits on computer and Internet use, and
monitor user activities. Namo CyberFence 3.0 is an effective way for parents to control their child’s
computer, eliminating the harmful aspects of computer use while still allowing the computer to be

used as a valuable educational tool.

Namo CyberFence 3.0’s Main Features

Video Blocking: Blocks adult videos from being played on your computer.
Web Site Blocking: Blocks adult websites from being viewed on your computer.
Program Blocking: Blocks various file-sharing, chatting, and user-selected programs from
being run on your computer.

4. YouTube Video Clips Monitoring and Blocking: Monitoring and blocking what the online
video clips that have been viewed by user include YouTube, MySpace, and Yahoo Videos.

5. Time Limits: Shuts down or deactivates the computer or internet connection after a certain
amount of time to prevent computer overuse.

6. Activity Monitoring: Monitors the activity on your computer and creates detailed reports,
including frequently used programs and frequently visited sites.

7. Adult Content Scanning: Scans your hard drive for adult content, games and other programs.

In addition to these main functions, Namo CyberFence 3.0 is also able to perform tasks such as
filtering search engine results, tracking video clips viewing, and creating periodic screen shots while

the computer is being used.

Constant, Reliable Protection

Namo CyberFence 3.0 runs on your computer constantly to protect you 24 hours a day and cannot be
shut down or deleted without the administrator password. It blocks adult material by matching it with a
vast database of known adult content which is managed by the Namo CyberFence service. Adult

material cannot be disguised by renaming or altering it.

What's NEW in Namo CyberFence 3.0

Namo CyberFence 3.0 comes with several new features and improvement to block and monitor our

child’s Computer and Internet activities, include;

YouTube Video Clips Monitoring and Blocking

Namo CyberFence 3.0 shows you what the online video clips that have been viewed by user. Each
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thumbnail in the panel represents a video that has been viewed. Click the video to view it yourself.

Right-click a clip and click Add to block list to block the clip from being viewed again.

Live Screen Shots

The Live Screen Shots feature takes a picture of the screen every 20 minutes while Namo
CyberFence 3.0 is enabled. If the feature is turned on, this area will show any screen shots that have
been taken. Click on a screen shot to view a large-size version of it. You can delete the screen shot
from the screen shot viewer. To delete all screen shots, click Delete all screen shots at the bottom of

the panel.

User Activities

The User Activities report gives you an overview of what users have been doing on your computer by
showing you the search terms, web sites, online video clips and programs that users have accessed,
as well as showing you periodic snapshots of your computer’s screen as the computer was being
used in user/child mode. The purpose of this feature is helping you to monitor and to manage your
kids’ PC activities while you can compare with other users are how to monitor and control their
children.

To view the user activities report,

1. Open the Namo CyberFence website and click Activity Reports on the side menu.

2. Click the User Activities tab.

Getting Started

To Install Namo CyberFence 3.0

1. Go to http://www.namo cyberfence.com/product/download.php .

2. Inthe Download section, click Install Namo CyberFence .

3. When the File Download — Security Warning dialog box appears, click Run. After the file
downloads, click Run again.

4. The Install Namo CyberFence program will begin. Close all programs and click Next in the
dialog box.
Read the License Agreement and click | Agree.
Select the installation type. Click Free Trial for the Free Trial and click Next. If you already
signed in Namo CyberFence Account, click Sign in with existing account, then click Next.

7. Enter your First Name, Last Name, and Email in the boxes. (It is important that you enter a
real email address in this step. If you lose your password, a new one will be mailed to this
email address.)

8. Create a new password and enter it in the Enter Password box. Re-enter the password in the
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Re-enter Password box for confirmation. Click Next.

9. Pick a product from the list and click Next.

10. Enter a name for your computer to help identify it and click Install.

11. The program will begin installing. When it is finished, click OK. You will then have to Restart
your computer. When your computer restarts, you will see the Namo CyberFence icon in your

system tray in the lower right-hand corner.

Namo CyberFence 3.0 Basics

The section provides an introduction to Namo CyberFence 3.0 and its basic components: the
Administration Panel, the web site, and the system tray icon. It also contains instructions on performing
basic tasks with Namo CyberFence such as turning protection on and off, opening the program and the

web site, and selecting specific protection features to activate.

The System Tray Icon

The system tray icon allows you to open and hide Namo CyberFence 3.0 and gives you quick access to
some of Namo CyberFence’s most important features. The Windows system tray is located on the right side
of the task bar (the bottom right corner of your screen). In it, you can find icons for the various programs that

are currently running on your computer, including Namo CyberFence 3.0.

The Namo CyberFence icon looks like this: &. If Namo CyberFence’s monitoring features are turned off, it
looks like this: Q Right-click the icon to see the context menu. The context menu contains the following

commands:

The Admin Tools Panel

The Admin Tools panel is provided for your convenience so that you can see which Namo CyberFence
features are turned on and which are turned off at a glance. In addition, it provides a number of often used
commands. To access the Admin Tools panel, right-click the system tray icon and click Admin Tools. Enter
your password in the pop-up window which appears and press Enter. The panel will appear. On the right side
of the Admin Tools panel is a list of all of Namo CyberFence’s main blocking features which indicates if they

are on or off. To turn a feature off or on, click the Settings button and use the Namo CyberFence web page.
The left side of the Admin Tools panel provides a number of useful commands.
*  On/Off: Enables or disables overall Namo CyberFence protection.

*  Monitoring Reports: Opens the Namo CyberFence web site so you can view reports on the activities

that have taken place on your computer.

¢ Settings: Allows you to turn specific Namo CyberFence features on or off.
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¢ Contents Scan: Scans your hard drive for any adult content that may exist.
* Update: Updates the Namo CyberFence program.
¢ Time Used: Shows how long the computer and internet have been used while Namo CyberFence

has been enabled.

The Web Site (www.cyberfence.com)

The Namo CyberFence web site is mainly used for adjusting Namo CyberFence’s settings and viewing
Monitoring Reports. To access the web site, open the Admin Tools panel and click Monitoring Reports or

Settings.
Across the top of the web site are several tabs. The site opens to the My Account tab where you can access
the settings and reports. The site also features the following tabs:
*  Product: View product features
* Purchase: Purchase subscriptions to Namo CyberFence and view our return policy
¢ Support: View the product guide, FAQ and Namo CyberFence news.
¢ Company: View details on SJ NAMO, Inc.
Under the My Account tab, the left side of the web site has a vertical menu with the following options:
* Monitoring Reports: Review the user activities that have taken place on your computer, including
frequently visited sites, how long the computer has been used, etc.

*  Turn Features On/Off: View a list of Namo CyberFence’s blocking features and turn specific

features on or off.
*  Blocking: Specify how web sites, programs and videos are blocked.
* Time Limits: Set time limits for computer and internet usage.
* Edit My Profile: Change your password and edit your personal information.
*  Purchase History: View the history of your Namo CyberFence subscription purchases.

* Installation History: View the time and date of when Namo CyberFence was installed on your

computer.

Enabling and Disabling Namo CyberFence Protection

To enable or disable Namo CyberFence protection, right-click the system tray icon and click Enable Namo
CyberFence (if it is currently disabled) or Disable Namo CyberFence (if it is currently enabled). You can
also use the On and Off buttons on the top right corner of the Admin Tools panel. If Namo CyberFence is
enabled, you must enter the administrator password to disable it. A window will appear requesting the
password. Enter it and click OK. When Namo CyberFence is disabled, you enter “Parent Mode” and all of its

protection features are turned off.
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Turning Specific Features On and Off

Namo CyberFence offers a variety of adult content blocking features and each can be turned on or off

individually.
To do turn features on and off,
1. Open the web site and click Turn Features On/Off in the menu on the left.
2. You will be presented with a list of Namo CyberFence’s features.
3. Click the On or Off option buttons next to each feature and click the Save button.

Remember, however, that when Namo CyberFence is disabled, all features will be inactive (although this will

not affect their on/off status).

Adult Content Blocking

This section discusses the variety of adjustable settings related to blocking potentially harmful videos, web

sites and programs. Here you can set what to block and what to do when blocked material is encountered.

Video Blocking Settings

The Video Blocking Settings allow you to control how videos are blocked and to choose specific videos which

you want to allow or block.
To access the Video Blocking Settings,
1. Open the Namo CyberFence website and click Blocking on the side menu.

2. Click the Video Blocking Settings tab.

Web Site Blocking Settings

The Web Site Blocking Settings allow you to control how web sites are blocked and to choose specific sites

to block or allow. You can also turn on your search engine’s Safe Search option.
To access the Web Site Blocking Settings,
1. Open the Namo CyberFence website and click Blocking Settings on the side menu.

2. Click the Web Site Blocking Settings tab.

To Add Sites

If there is a specific site that you want to block, you can add it to the blocked website list. Conversely, you can

specify a site to allow if it is being automatically blocked by Namo CyberFence.
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To do so, do the following.
1. Click the Add button at the bottom of the Web Site Blocking panel.

2. In the dialog box that appears, enter the address of the web site that you want to block in the Site
Address field.

3. Enter a quick description of the site in the Description field.

4. Choose whether to block or allow it and click OK.

Turn on Safe Search

Namo CyberFence can prevent search engine sites such as Yahoo and Google from returning adult content
in their search results. This is called the Safe Search feature and it makes finding adult content much more
difficult. To turn on the Safe Search feature, go to the Web Site Blocking panel and check the Turn on the
Safe Search check box. With the Safe Search feature turned on, you can still use search engines, but all

adult sites will be filtered from the results that are returned.

Program Blocking Settings

You can block a variety of programs that have file sharing capabilities, including messenger or chatting
programs. When a user attempts to use a blocked program, a pop-window will appear informing the user that

the program has been blocked by Namo CyberFence.

To access the Program Blocking Settings,
1. Open the Namo CyberFence website and click Blocking Settings on the side menu.
2. Click the Program Blocking Settings tab.

After you have run a Contents Scan, the Program Blocking Settings screen will display a list of all the
programs that are installed on your computer. The File Name indicates the name of the executable file

which runs the program, and the Name indicates the official name of the program.

Under the Allow/Block heading you can see if the program is allowed or blocked. To change its status, click

the word Allow or Block beside the program and choose a new status from the drop-down list.

The Remove '@ buttons simply remove the programs from the list. They do not delete the actual programs

from the computer.

Monitoring Reports

This section covers the reports which are generated by Namo CyberFence’s monitoring features so that

you can be aware of the activities that have taken place on your computer.
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User Activities

The User Activities report gives you an overview of what users have been doing on your computer by
showing you the search terms, web sites, online video clips and programs that users have accessed,
as well as showing you periodic snapshots of your computer’s screen as the computer was being

used in user/child mode.
To view the user activities report,
1. Open the Namo CyberFence website and click Activity Reports on the side menu.

2. Click the User Activities tab.

Search Terms

This area lists all of search terms that have been entered into search engines such as Google, Yahoo, etc.
Search engines are often used to locate adult content. The columns of the list show you the search term, the
search engine used to make the search, the number of times the term was searched and the time at which it

was searched.

Viewed Online Video Clips

This area shows you the online video clips that have been viewed. Each thumbnail in the panel represents a
video that has been viewed. Click the video to view it yourself. Right-click a clip and click Add to block list to

block the clip from being viewed again.

Live Screen Shots

This area shows you the online video clips that have been viewed. Each thumbnail in the panel represents a
video that has been viewed. Click the video to view it yourself. Right-click a clip and click Add to block list to

block the clip from being viewed again.

Track Computer & Internet Use

Here you can see how long your computer and internet are being used so that you can identify and guard

against overuse and computer addiction.
To view the computer and internet use report,
1. Open the Namo CyberFence website and click Activity Reports on the side menu.

2. Click the Computer and Internet Use tab.
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Average Computer Usage Time

This chart displays the average amount of time your computer is used per day. The top bar represents your
computer. The bottom bar represents the average of other Namo CyberFence users in the same age bracket

(the age bracket can be chosen in the Edit My Profile section).

Average Internet Usage Time

This chart displays the average amount of time your internet connection is used per day. The top bar
represents your computer. The bottom bar represents the average of other Namo CyberFence users in the

same age bracket (the age bracket can be chosen in the Edit My Profile section).

Daily Usage Time

This calendar shows how long your computer and internet have been used each day for the past two weeks.
The usage times are listed on each day panel. If the computer was not used that day, a slashed circle will

appear in the day panel.

Computer & Internet Time Limits

The Time Limit settings allow you to limit the amount of time that your computer or internet can be used to
prevent overuse and computer addiction. You can set overall daily and weekly time limits, or specify certain

hours as ‘bedtime’ when the computer cannot be used.

To set time limits, open the Namo CyberFence website and click Time Limits on the left-hand menu. After the
set time limit has been reached, the mouse and keyboard become unresponsive and a screen appears
informing that the computer is blocked. You can unblock the computer and extend or change the time limit by

entering the administrator password.

Set a Weekday/Weekend Time Limit

Click and drag the scroll bar under Set a time limit for weekday computer usage or Set a time limit for
weekend computer usage. As you drag the scroll bar to the left, the time limit will increase in 10 minute

increments. The maximum is naturally 24 hours.
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Bedtime

This area features a spreadsheet with a square for each hour of each day of the week. You can use this
spreadsheet to block computer usage at specific times on weekdays or weekends. To block computer usage
at a certain hour, click it and the blocked computer icon ®# will appear. To select several hours, click and
drag the mouse across the spreadsheet. The clear squares on the spreadsheet represent hours where
computer use is allowed, and the squares with the icons represent hours where computer use is blocked.

Click on a blocked hour to clear it and allow computer use.

Purchasing a Subscription

1. Using the Admin Tools panel, open the Namo CyberFence web site (see the next section on
how to do this).

2. Click Purchase on the top menu.
3. Choose a service type and click one of the Select buttons.

4. Read the Terms and Conditions, then enter your credit card information and billing address and

click Submit. When the confirmation process is finished, your subscription will begin.

Technical Support

1.  Email: cyberfence@support.com

2. Phone: (1)650 988 8020

3. Address: SJ NAMO, Inc. 2672 Bayshore Parkway Suite 527, Mountain View, CA 94043
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